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Hands-On Training 
3 Sessions

Making the Most out of your Weil McLain Resources this Heating Season 
Overview of the different ways to access technical assistance 
Review of Weil McLain’s Warranty Process 
Demonstration of the Weil McLain Pro Tools Technicians App…Troubleshooting,
Parts Searches, and retrieving technical information for installs and service 
Understanding the importance of being a Member of the Advantage Program, Weil
McLain’s Contractor Loyalty Rewards Program

Weil McLain’s Controls Class
Deep Dive into Unity 2.0, the control that is on Eco Tec, Evergreen, SVF 500 and 600
Handheld control for each participant to walk through a control setup for install 
Utilizing the control to obtain maximum information on service calls 

Weil McLain Eco Tec and Simpliciity Maintenance Breakdown
Both Units on Hand will be opened and taken apart with a review of the maintenance
items in the kit
Open Discussion on when to do a full maintenance 


